
NaureenShoaib
Suit#1594,Block15,FederalBArea,Karachi
Cellular:03458249473
Email:naureen_shoaib@yahoo.com

Objective:Toworkwithadynamicandgrowthorientedorganizationthatprovidescareer
development,vastlearningtracks,andbroadfieldexposureleadingtocareergrowth.

AcademicQualification:
 MS.(computerscience)from MuhammadAliJinnahUniversityCGPA3.2
(MSresearchthesison“Webbasedsoftwarequalitystandardbestpracticesin
Karachipilot-projects”)

 BS.(computerscience)from KarachiUniversityCGPA2.67

Certifications:
 CertificationAmazonvirtualassistantfrom Enablers
 JNCIS-ER(Specialist,EnterpriseRouting)
 JNCIA-EX(Associate,EnterpriseSwitching)
 JNCIA-ER(Associate,EnterpriseRouting)

ToolsandTechniques:
 DefectManagementTools
 mercuryQualityCenter(Testcaseexecution,defectreportingandtracking)
 GoodknowledgeofTestingtoollikeMicrosoftTestManager2010
 ExtensiveexperienceC,SQLSERVER,JAVA
 Operatingsystem:WindowsandLINUX
 OfficeTools:MSOfficeandMSProject
 Extensivetestingtoolexperience:VST

WorkExperience:
ManagementTraineeOfficersales&marketinginAoninsuranceBrokersinceApril,2015to
March,2018

 TobecomeS.Fchampiononregionalleveli.e.mosteffectiveuseofSFfrom all
parameters.

 EnsurethatallopportunityownersareeffectivelyusingtheamendedtoolsinSF.
 ToconductSFtrainingwithopportunityownersindividually.
 CreationoflicenseforSFusers.
 Continuetodeliverrefreshertrainingtousersvizavizrespondingtotheirqueries.
 Assistwithloadingandmanagingofmarketingleadsonourprospectingsystem
 RegionalSalesreportingonmonthlybasisrespectingSign-off,LMP.
 Accomplishingreportsforjoblevels5,6asrequiredonmonthlybasis.
 Producead-hocpowerpointpresentationforTownHall,G.M SalesMeeting,Regional



saleconcal&opportunityowners.
 ToachieveSFDCmonthlysaleseffectivenessreport
 AchievereconciliationofeGlobalwithSFaccounts/opportunitiesonmonthlybasis
 preparingreportsrelatingtobudgetpurposes.
 preparingtoreportsrelatingtoAon'sspecialties.
 SalesreportssharedasregionallevellikeActualvsBudget,CurrentvsPrevious.

Reportsrelatingtopipelines.
 Todeveloppersonalskills,acquiredonlinetrainingcoursesrelatingtoclientpromise,

Codeofconduct,relaunchReports,Dashboards,SFetc.
 interactivesessionswithusersforeffectiveuseofSFfrom allparameterse.g.

maintainceofsalespipeline.
 TopotrayinSFarealisticstandingofopportunitiesatdifferentprobabilities.

MotorUnderwritingandService&QualityTraineeinIGIInsuranceLtdsinceJAN,2014to
March,2015

 Preparationofrenewalnotices/statements(corporateclients)withproperfollowup
onexpiryofeachrenewal.

 Preparationofquotationsforfutureclients/freshbusiness.
 PreparationofMotorpolicies&Endorsementsdocumentsofcorporateclients,aswell

asindividuals.
 Tomonitorandensurethepremium recoveryofinsurancepolicies.
 Responsibletogiveabriefsummaryofeachrenewalsatmonthend.
 Motorriskassessment/evaluation,settingtheterms/conditions/ratesasper

appropriationofriskandguidelines.
 ToassistUnderwritingandBranchHeadwheneveranystatisticalworkisrequired
 Toassistunderwritingmanagementatthetimeofreportingoranystatisticalworkas

andwhenrequiredbyHeadOffice.
 CRM Software(Unison)Implementation&Management
 EnsureCompleteUtilizationofUnisonbyallUsers
 Managementofrecent&upcomingcampaignsofIGI
 Ensureupdations&responsetothesalesleadsofallproductstorelevantteamsona

dailybasis.
 Ensureallcomplaints&requestsarelogged,attendedto,updated&respondedto

throughCRM Unisonsoftwaredaily.
 Unison-Adminback-uprole.CreationofUnisonUsers,Roles&otherrelateddetails

wheneverrequired.
 Conductingonlinesurveysofcorporateclientsonaquarterlybasis.
 PreparationofmonthlyandannualreportsfortheS&QDepartment.

SEOTraineeinOnetecSolutionPvtLtdsinceFeb2011-Aug2011
 Perform offpageoptimizationtechniquesinvariousprojects
 Procuringqualityinboundlinksfrom blogs,forumsotherrelevant,contentspecificsites
 Contents(articles,pressreleases,etc)tosubmittovariousplatforms/sites
 Makingappropriatecommentsonrelevant,do-followblogsitestoproducebacklinks
 Executingandmanagingpromotional(SEO)projects



 Exploringnewonlineresourcesforgeneratingbacklinks
 Leveragingweb2.0sites/platformstopublishcontentwithlinksbacktooursites
 IncorporatingsocialmediaoptimizationtoargumentthetraditionalSEOactivities

SQAinterneeinUnitedBankLimitedsinceSep2011toOct2011
 ReviewofRequirementspecificationdocuments,FSD,BRD,UseCaseandChange

Requestdocuments
 Analyzeandreviewofpeertestcases
 TestCasesdevelopment 
 Executionoftestcases
 DefectsReporting
TYPESOFTESTINGPERFORMED
 Smoketesting
 GUItesting
 FunctionalTesting(BlackBox)
 Regressiontesting
 Useracceptancetesting
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